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Operating Standards

All MSW employees and associates agree to the following
operating standards.

* In all our dealings with customers and each other our employees and associates will:

— Conduct ourselves as if our books were open

— Only work with people we believe we can help

— Introduce clients to a third party if we think it would be of benefit to them

— Work towards sharing what wisdom we have

—  Work for the true ease, comfort and peace of mind of our clients in both the
expression of their concerns and the underlying causes

— Take only what we need for easeful living

— Not work for status or greed

— Put together a package of all the suppliers clients need to talk to including all

current suppliers where appropriate

Shenstone, Lower North Street, Cheddar, Somerset, BS27 3HH



